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Overview for the Fourth Quarter

Description Statistic

Assets Under Management $958,173

Funded Accounts 265

Contributions $275,874

Rollover Contributions $55,005

Redemptions $4,868

Redemptions as % of AUM 0.51%
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*Note: The number of unique funded accounts reported month-to-month can fluctuate, based on customer contributions and distributions between reporting periods. 
Customer distributions can liquidate account assets down to a zero balance, which do not get reported as a unique funded account, and contributions to an account that 
was at a zero balance in the prior month, and can be reported as a unique funded account in the subsequent month. 

The average-monthly account growth for Q4 was 33 unique accounts
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ABLE 
Conservative

ABLE 
Moderate

Cash 
Option

Investments by Fund

ABLE 
Aggressive

Total Assets by Fund

Total  AUM

Q4 ‘21 $958,173

* Complete breakdown of % of participants by fund found in the appendix section of this document
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Market performance for Q4 was grew by 827%.
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Contributions & Distributions
Q4 contributions represent 29% of total AUM
Q4 redemptions represent 0.51% of total AUM
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Developmental Intellectual Psychiatric Nervous Congenital Anomaly Respiratory Other

Demographic Account Distribution Q4 2021
Intellectual diagnoses grew the most at 62% from Q3 to Q4.
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Assets under management for Psychiatric diagnoses grew significantly from Q3 to Q4, with two new age groups 
introduced.
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Unique Accounts by YTD Total Dollar Balance Q4 2021
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53% of accounts carry a total dollar balance under $2,000.
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Unique Accounts by Average Dollar Balance Q4 2021
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The average accounts balance for Q4 was $3,616, and the standard deviation of the average balance groupings was $8,336.
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Unique Accounts by Average Contributions Q4 2021
206 accounts made contributions in Q4 2021
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The average contribution amount for Q4 2021 was $1,339 and the standard deviation for contributions was $1,403.
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Unique Accounts by Average Distributions Q4 2021
10 accounts made distributions in Q4
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The average distribution amount for Q4 2021 was $487 and the standard deviation for contributions was $225.
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New Plan Contribution Activity Q4 2021

ABLE to Work

• 2 accounts made ABLE to Work Contributions in Q4.

ABLE to ABLE Rollovers

• 23 customers made rollovers in Q4 for a total of $55,005 in contributions.

529 to ABLE Rollovers

• No customers made rollovers in Q4 from 529 plans.

Gifting

• 2 accounts received gifts in Q4, totaling $60 in deposits to the Alabama ABLE Plan. 
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Average Account Balances by County Q4 2021 
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Number of Accounts by County Q4 2021 
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Appendix
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Manager Type Eligibility Certification Diagnosis Code

Parent/
Guardian

PoA Self Cons Grandparent SSI SSDI
Doctor

Cert
Developmental Intellectual Psychiatric Nervous

Congenital 
Anomaly

Other Respiratory

Q2 ’21 20% 71% 9% 0% N/A 79% 3% 18% 10% 76% 1% 7% 4% 2% 0%

Q3 ‘21 16% 75% 9% 0% N/A 78% 6% 16% 9% 77% 3% 5% 4% 2% 0%

Q4 ‘21 14% 73% 13% 0% 0.4% 74% 12% 14% 11% 74% 6% 5% 3% 2% 0%

Comparison of Beneficiaries’ Manager Type, Eligibility Certification, and Diagnosis Code by Quarter

About the Participants
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Participation by Diagnosis Code

Developmental Intellectual Psychiatric Nervous Congenital 
Anomaly

Other

Diagnosis Codes as a Percentage of Funded Accounts
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Customer Service – Call Center

Q4’s most common customer inquiries to the Call Center:

• Assistance with contributions, redemptions, transfer of accounts, 

qualified expenses 

• Assistance with navigating the website

• New Account Inquires

5/31/2021 6/30/2021 7/31/2021 8/31/2021 9/30/2021
10/31/202

1
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1
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1

Calls Offered 31 61 40 34 38 52 33 64

Calls Answered 31 58 30 31 38 51 33 64

ASA 0:12 0:14 8:01 1:29 0:38 0:45 1:53 0:12
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*

*July’s increase in ASA was attributable to post-conversion inbound calls for a new plan moving onto Sumday
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DISCLOSURES

BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may be used as a generic term to reference 
the corporation as a whole and/or its various subsidiaries generally. Products and services may be provided under various brand 
names in various countries by duly authorized and regulated subsidiaries, affiliates, and joint ventures of The Bank of New York
Mellon Corporation.

This material, which may be considered advertising, is for general information purposes only and is not intended to provide or be 
construed as legal, tax, accounting, investment, financial or other professional advice on any matter.
The information contained in this material is for use by wholesale/professional clients only and is not to be relied upon by retail 
clients. Any discussion of tax matters contained in this material is not intended to be used, and cannot be used, for the purpose of 
avoiding tax or penalties under any applicable law or regulation or promoting, marketing or recommending to another party any
transaction or matter.

This material may not be reproduced or disseminated in any form without the express prior written permission of BNY Mellon. 
Trademarks, service marks, logos and other intellectual property marks belong to their respective owners.

© 2017 The Bank of New York Mellon Corporation. All rights reserved.


