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COI Iegecou ntS 529 Fu nd = Su mma ry Page (December 31, 2023 Program Disclosure Statement)

Account Owner Eligibility

Beneficiary Eligibility

Contributions
Minimum
Maximum

Alabama State Income Tax
Deduction

Federal Income Tax Benefits

Qualified College Expenses

Set-up Fee
Annual Account Fee

State Fee
Program Management Fee

Underlying Fund Costs

Upfront Sales Charge or Trails

Fund Families

* U.S. citizens and resident aliens who are at least 19 years old
Individual, UTMA/UGMA custodian, trust, certain entities, 501(c)(3)

U.S. citizen or resident alien with a valid Social Security number
* May be of any age

* No minimum or ongoing contribution required
» $475,000 per beneficiary

* Contributions tax deductible up to:
* $5,000 per tax return
 $10,000 if married filing jointly and both contribute

* Tax-deferred growth
* Tax-free withdrawals for qualified college expenses

* Tuition, fees, books, supplies, equipment required for enrollment

* Room & board if enrolled at least 1/2 time

* Computers, related peripheral equipment, computer software, internet access

* K-12 Tuition (up to $10,000), Apprenticeship Expenses, Repayment of Student Loans ($10,000)

* none
* none
* none
* 0.17%

Range Average
* Age-Based Portfolios 0.04% - 0.07% 0.05%
* Target Portfolios 0.04% - 0.07% 0.05%
¢ Individual Fund Portfolios 0.00% - 0.62% 0.18%
* none

Vanguard, T. Rowe Price, DFA, PGIM, PIMCO, Fidelity, and Dodge & Cox

Advisor Plan Costs

Set-up Fee
Annual Account Fee

State Fee
Program Management Fee

Underlying Fund Costs

Upfront Sales Charge or Trails

Fund Families

* none
* $12 (waived for accounts with an Alabama owner or beneficiary)

* 0.07%
* 0.21%
Range Average
* Age-Based Portfolios 0.27% - 0.42% 0.40%
* Target Portfolios 0.27% - 0.42% 0.38%
* Individual Fund Portfolios  0.00% - 0.88% 0.40%
A B* C F .
* Sales Charge 3.50% none none none
* Annual Account Servicing Fee 0.25% 0.25% 0.50% none
* Contingent Deferred Sales Charge none 5% none none

* CLOSED to new investors. 5% CDSC declines over 5 years - convert to A shares in year 8

» T. Rowe Price, DFA, Northern Funds, PGIM, Fidelity, American Century, Vanguard,
Principal, Neuberger Berman, AllianceBernstein, BlackRock, Parametric, PIMCO,
and State Street



UBT

Union Bank &Trust

CollegeCounts

Alabama’s 529 Fund

Executive Summary

Assets & Accounts

* Total Plan Assets
* Advisor $1.503 bil | Direct $1.264 bil
* Total accounts
e Advisor 66,061 | Direct 56,783
* Total Contributions Q1 2025

Alabama residents
* Alabama Plan Assets
* Alabama accounts
* Alabama contributions Q1 2025

Rollover Contributions Q1 2025
* Direct Plan
* Advisor Plan
* Rollovers Dollars (Alabama Account Owner)

Age-Based Accounts & Assets
* Direct Plan
* Advisor Plan

Plan Asset Allocation
* Direct Plan
¢ Advisor Plan

Average Age
* Account Owner
* Beneficiary

Account size Alabama
* Average account size $25,108
* Median account size $10,738

$2.767 bil +0.2% QTR / + 5.6% 1yr
122,844

$66.1 mil

$2.011 bil
80,107
$56.2 mil

+0.1% QTR / + 8.8% 1yr

$3.379 mil
$2.688 mil
92.8%

Accounts Assets
67.5% 58.3%
69.9% 63.2%

63.1% equity
54.2% equity

52.4 years
14.3 years

Program
$26,967
$10,729




CollegeCou nts Total Plan Assets

Alabama’s 529 Fund
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U B l Note: Historical #'s through June 2010 are year end and quarterly #’s as reported by Van Kampen.

July 2010 value represents the S671 mil conversion total.
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Program Manager
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Total Plan Assets

Alabama’s 529 Fund
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Note: Historical #’s through June 2010 are year end and quarterly #’s as reported by Van Kampen.
July 2010 value represents the 5671 mil conversion total.




CO u-ege COU ntS Alabama Assets (quarter end)

Alabama’s 529 Fund

Quarter +0.1%
1 Year +8.8% $1,997.18 $2,011.40
. 0
$2,000
$1,632.76 $1,624.90
$1,574.63
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$1,000
$889.97
/
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CollegeCounts’

Alabama’s 529 Fund

Calendar Year End

Alabama Assets (historical year end #’s)
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CollegeCounts

Alabama's 529 Fund Executive Summary — Total Contributions (2018 - 2025)

Total Contributions
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CollegeCounts

Alabama's 529 Fund Total Contributions by quarter (2009 - 2025)

80,000,000 Q1 2025 versus

Q12024 +6.0%

Q12023 +18.3%
$66,075,521

Q12022 +10.3%

$62,311,379

60,000,000 l
51,227,629
> $50,395,813
214 ,669 546,890,710
>45,084,138
40,000,000 -
20,000,000

Q1 Q2 Q3 Q4

2009 w2010 =2011 w2012 m2013 w2014 w2015 w2016 m2017 w2018 mW2019 m2020 m2021 m2022 W2023 m2024 w2025

UBT

Union Bank &Trust 7

Program Manager



CollegeCounts

Alabama's 529 Fund Total Contributions by Calendar Year (2009 - 2025)
5250’000’000 $241,609,814
$240,977,359
$199,611,0
200,000,000
$172,952,688
$150,709,188 $149,175,79$150,258,9 $153,506,727
$150,000,000
$117,353,212
$100,000,000
50,000,000 -
S0 -
UBT ®2009 2010 m2011 m2012 m2013 m2014 m2015 '§%016 mW2017 m2018 m2019 =2020 mW2021 m2022 m2023 m2024 =Ql2025
Union Bank &Trust 3

Program Manager



CollegeCountS Executive Summary — Alabama Contributions (2018 - 2025)

Alabama’s 529 Fund

Alabama Contributions
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CollegeCounts

e e Alabama Contributions by quarter (2010 - 2025)

$75,000,000
Q1 2025 versus 467,713,706
Q12024 +4.8%
Q12023 +18.1%
$60,000,000 $56,229,309 Q12022 +14.6%
$53,635,908
$49,076,885
$4
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Union Bank &Trust

Program Manager
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CollegeCounts

Alabama’s 529 Fund

$200,000,000

$150,000,000

$100,000,000

$50,000,000 -

UBT

Union Bank &Trust

Program Manager

Alabama Contributions by Calendar Year (2010 - 2025)

$207,101,793

$197,747,621

0 4

$161,598,8

$56,229,309

2020 2021 2022 2023 2024 2025
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CollegeCounts

Alabama’s 529 Fund

Rollovers IN (36.1 mi)

Vanguard 529
(NV)
$252,508

my529 (UT)
$1,063,213

Merrill Lynch
$413,229

College America (VA)
$1,543,836

Unique Colle
(NH

$287,

</

2025 Rollover Activity

Rollovers OUT (52.8 mi)

Other 529's
$624,699

my529 (UT)
$274,906

Morgan Stanley
$485,715

Virginia 529
$204,711

Fidelity Brokerage
$505,476
ollegeAmerica (VA)
$295,119

Vanguard 529 (NV

uture Scholar (SC) $212,950

$201,135
CollegeBound Fund (RI) _I . _
$286,951
Franklin Templeton (NJJ
$330,275
Rollovers OUT Rollovers OUT
Rollovers IN Rollovers OUT To an In-State Plan To a Direct-Sold Plan
Direct $3.377 $0.800 68.0% 44.8%
Advisor S2.683 $2.005 12.2% 27.3%
UuBT Total $6.060 mil $2.805 mil 28.1% 32.3%

Union Bank &Trust

Program Manager
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Couegeg.:RUQFS; 2025 Roth IRA Rollovers _

Total $770,429
# of Rollovers 117 —
CollegeCounts Direct Roth IRA Rollovers | AvaRoliover $6,585
$200,000
$157,237
$150,000 B 40
$100,000
’ $83,478
$59,844 - 20
230,000 $32,474
$14,000
- , ;
Q1 Q2 Q3
I 2024 e 2025 e ff Rollovers
CollegeCounts Advisor Roth IRA Rollovers
Ql Q2 Q3 Q4
$750,000 200
$613,192
$500,000 $3899 . B 150
7
' - 100
$250,000 $220,214
$154,484 $115,000 i 50
. | ;
Q1 Q2 Q3 Q4

UBT I 2024 w2025 e # Rollovers
Union Bank &Trust 13

Program Manager



CollegeCounts YTD 2025 Withdrawal Activity

Alabama’s 529 Fund

YTD 2025 Withdrawals ($51.8 mil) Withdrawals Paid Direct to Colleges (ss.7 mi)

Account Owner
23.8%

Samford University of
University Alabama
$511,248 $658,745

Acct Owner (Bank Acct)

52.2%
Auburn University

$339,361

Top 5 Alabama colleges by withdrawal amounts

UBT

Union Bank &Trust 14

Program Manager



College

counts

Alabama’s 529 Fund

Accounts (Calendar Year)
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Direct Advisor Total
2013 2,734 3,708 6,442
CO llege C OU ntS 2014 2,847 3,820 6,667
prfdbe b New Alabama Accounts 2015 2,984 3,521 6,505
2016 3,110 3,369 6,479
2017 4,197 3,645 7,842
2018 4,543 3,560 8,103
2019 4,712 3,479 8,191
2020 4,726 4,111 8,837
2021 5,661 3,850 9,511
2022 4,385 2,913 7,298
2023 4,929 2,880 7,809
3,000 2024 5,527 3,269 8,796
2025 1,255 791 2,046
2,500
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Union Bank &Trust 16

Program Manager



CollegeCounts

Alabama’s 529 Fund

New Direct Accounts by month

1,000 1,000
New Direct Accounts )
750 CY 2024 =5,820 New Direct Accounts
80.5% opened online 750 CY 2023 =5,230

75.1% opened online

500
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500
250
250 -
0
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24 Jan'23 Feb Mar Apr May Jun
1,000 1,000
New Direct Accounts New Direct Accounts
750 CY 2022 = 4,632 750 CY 2021 = 5,972
79.0% opened online 79.5% opened online
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0 - 0 -
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UBT

Union Bank &Trust

Program Manager
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CollegeCounts

Alabama’s 529 Fund

New Advisor Accounts by month

/1,000 ) /1,000
750 New Advisor Accounts 750 New Advisor Accounts
CY 2024 = 4,461 CY 2023 = 4,117
500 500
250 250
0 - 0 -
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I 4
1,000
750
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500
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Union Bank &Trust 18

Program Manager




CollegeCounts’

Alabama’s 529 Fund

Largest Broker Dealers

1)  Morgan Stanley

2) Edward Jones & Co.
3)  LPL Financial Corp.
4)  Wells Fargo Advisors

5)  Raymond James

UBT

Union Bank &Trust

Program Manager

Largest Broker Dealers

1)
2)
3)
4)
5)

Largest Broker Dealers (Alabama)

Edward Jones & Co
Morgan Stanley
Raymond James
LPL Financial

Wells Fargo Advisors

19



CollegeCounts

Alabama’s 529 Fund

Market Value

This page breaks down the assets and
accounts between the Direct and

|

Market Value and Accounts — by Fee Structure

Accounts

L Advisor Plan and the Fee Structures. J

Fee Structure A

1,009,712,833
37%

Direct
1,264,452,543
46%

Fee Structure C
364,621,792

F
. %

Fee Structure F
122,125,080
4%

!e Structure B

6,280,434

Fee Structure A

35,359
29%

———

Fee Structure C
23,112 /
7

Direct
56,783
46%

tructure B
4,394
3%

Fee Structure F
3,193
3%

3.5% upfront load; 0.25% trail

Fee Structure A

Fee Structure B (closed to new investors)

Fee Structure C
Fee Structure F

Direct Plan

UBT

Union Bank &Trust

Program Manager

5-year CDSC; 1.00% trail

No upfront load; 0.50% trail; 10-year converts to A

No upfront load or trail

No financial advisor assistance (no loads or trails)

20




College Counts Market Value and Accounts — by State

(10 largest States by assets)

Alabama’s 529 Fund

Assets % of Tc::;eF::ogram Sta;e 529 : cll f:'sﬁ:gf:ﬁ\z:t?(:: Population
ssets of Dec 31, 2024)*
1 Alabama $2.011 bil 72.7% 5.2 mil
2 California $141.6 mil 5.1% 516.456 bil 0.9% 39.4 mil
3 Texas $87.5 mil 3.2% S§1.132 il 7.9% 31.3 mil
4 Florida $62.2 mil 2.2% 51.548 bil 3.9% 23.4 mil
5 Tennessee $37.3 mil 1.3% S$397 mil 9.5% 7.2 mil
6 New Jersey S34.6 mil 1.3% 5$6.830 bil 0.5% 9.5 mil
7 Georgia $33.1 mil 1.2% 5$6.001 bil 0.5% 11.2 mil
8 Pennsylvania $30.3 mil 1.1% S5.706 bil 0.5% 13.1 mil
9 Minnesota $26.5 mil 1.0% 52.087 bil 1.3% 5.8 mil
10 Massachusetts $24.0 mil 0.9% 510.054 vbil 0.2% 7.1 mil

* Source: Strategic Insight and industry reports as of December 2024
U.S. Census Bureau July 1, 2024 population estimates

UBT

Union Bank &Trust 21

Program Manager



College

Market Value and Accounts — by County

(10 largest Alabama counties by # of accounts)

Alabama’s 529 Fund

Dec 31, 2024 Mar 31, 2025 Q12025 % of Assets (mil) % of
Accounts Accounts Growth AL Accts AL Assets
1) Jefferson 20,112 20,278 0.8% 25.3% $657.5 32.7%
2) Madison 12,752 12,849 0.8% 16.0% $291.3 14.5%
3) Shelby 7,268 7,322 0.7% 9.1% $189.0 9.4%
4) Baldwin 4,595 4,616 0.5% 5.8% $106.1 5.3%
5) Mobile 3,985 4,033 1.2% 5.0% $103.9 5.2%
6) Lee 3,902 3,958 1.4% 4.9% $89.1 4.4%
7) Tuscaloosa 3,205 3,239 1.1% 4.0% $82.5 4.1%
8) Montgomery 2,613 2,592 -0.8% 3.3% $89.0 4.4%
9) Limestone 2,607 2,664 2.2% 3.3% S51.4 2.6%
10) Morgan 1,817 1,828 0.6% 2.3% $33.7 1.7%
Totals 62,856 63,379 +0.8% 79% $1,693.3 »il 84%

UBT

Union Bank &Trust 22

Program Manager



Limestone Madison
2,664 12,849

Lauderdale 1,180
Jackson 423

County Map

Colbert 662
(10 largest counties in red)

CollegeCounts

Alabama’s 529 Fund
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CollegeCounts’

Alabama’s 529 Fund In-State “Success Rate”

The following metric measures the number of CollegeCounts 529 accounts with an Alabama
account owner. This is a key measure regarding the effectiveness of the marketing and grass roots
efforts in increasing the number of Alabama families who save for college.

U.S. Census 2010 2016 Census Fact Finder U.S. Census 2020

Alabama Population 4,779,736 4,863,300 5,024,279

Population under age 18 1,132,459 1,096,823 1,107,113
Accounts with an Alabama Owner 80,107 80,107 80,107

In-State “Success Rate” 7.07% 7.30% 7.24%

Source: U.S. Census Bureau 2010 Demographic Profile
U.S. Census Bureau Fact Finder 2016
U.S. Census Bureau 2020

UBT

Union Bank &Trust

Program Manager
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CollegeCounts

Klabarmate £35 Ford Alabama Accounts (# of Alabama accounts / Alabama population under age 18)

Calendar Year End

8.0% -

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% 1 1 1 1 1 1 1
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

UBT

Union Bank &Trust 25

Program Manager



COllegeCOu nts Alabama Accounts - beneficiary age 18 year

Alabama’s 529 Fund
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UBT Age 18 and over prior to 2026 = 20,803

Union Bank &Trust 26

Program Manager



COllegeCOu nts Alabama Assets - beneficiary age 18 year

Alabama’s 529 Fund
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CollegeCounts

Alabama's 529 Fund Portfolio Assets by Market Value

The Direct Plan offers investors: The Advisor Plan offers investors:
* 3 Age-Based Tracks (Aggressive, Moderate, and Conservative) * 3 Age-Based Tracks (Aggressive, Moderate, and Conservative)
* 6 Target Portfolios (100% equity to 100% fixed) * 6 Target Portfolios (100% equity to 100% fixed)
* 26 Individual Fund Portfolios * 24 Individual Fund Portfolios

- Individual
Individual Funds

Funds 26.2%
32.5%

Age-Based
58.3% Age-Based

63.2%

UBT

Union Bank &Trust 28

Program Manager



CollegeCounts

Alabama’s 529 Fund Age_Based TraCkS

Direct Plan Advisor Plan
67.5% of investors utilize the 3 Age-Based Tracks 69.9% of investors utilize the 3 Age-Based Tracks
» Aggressive Track =» 18,547 accounts and $422.9 mil » Aggressive Track = 20,771 accounts and $532.3 mil
* Moderate Track =» 12,936 accounts and $281.3 mil * Moderate Track =» 15,059 accounts and $389.5 mil
» Conservative Track =» 2,086 accounts and $32.5 mil » Conservative Track =» 1,094 accounts and $28.0 mil

Conservative
3.0%

Moderate
40.8%

Moderate
38.5%

Aggressive

55.3% Aggressive

56.3%

U BT Based on number of accounts

Union Bank &Trust 29

Program Manager



CollegeCounts

Alabama’s 529 Fund Ta rget PO rth I |OS

Direct Plan Advisor Plan
The 6 Target Portfolios are utilized by 7.8% of investors The 6 Target Portfolios are utilized by 8.9% of investors
« Fund 80 & 100 = 2,697 accounts and $89.3 mil * Fund 80 & 100 =» 3,671 accounts and $126.4 mil
* Fund 40 & 60 = 830 accounts and $21.3 mil * Fund 40 & 60 =» 813 accounts and $27.8 mil
* Fixed Income & Fund 20 =» 370 accounts and $5.9 mil * Fixed Income & Fund 20 =» 246 accounts and $5.3 mil
Fund 40 e Fixed | i
5.4% __ ;% e Ixe?ggme “;TSQO\ Fiﬁ:tyfo leegggme

Fund 60

Fund 60 e

15.9%

Fund 100
43.4% Fund 100

U BT Based on number of accounts

Union Bank &Trust 30

Program Manager



CollegeCounts

Kisbarsie 596 Fane Individual Fund Portfolios
Direct Plan Advisor Plan
26 Individual Fund Portfolios 24 Individual Fund Portfolios
Elections = 24.7% (32.5% of assets) Elections = 21.2% (26.2% of assets)
(average # of individual fund portfolios utilized = 3.4) (average # of individual fund portfolios utilized = 4.8)

International
Equity
6%

International

Fixed Income
10%

Domestic Equity

Domestic Equit
78% quity

72%

UBT Based on market value

Union Bank &Trust

Program Manager
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CollegeCountS Direct Plan — Age-Based Portfolios options. The charts reist he

Options. The charts reflect the
Alabama’s 529 Fund . .
dollars invested in each age-band
within the 3 Age-Based options.

$75,000,000
Age-Based Aggressive Option = 5422.9 mil
$60,000,000
59,406,193 58,276,538
$45,000,000 e 54,037,055 | - B )
46 868, 169 46,241,098
$30,000,000 38,086,963 S — — e
$15,000,000 I I | -
S‘ T T T T
0-2 3-5 6-8 9-10 11-12 13-14 15-16 17-18
$60,000,000
Age-Based Moderate Option = $281.3 mil
$45,000,000 N
46,364,546
37,060,704 38,561, 780
$30,000,000 33,024,835 35,705,957 35,992,011 | I I
27,894,348
$15,000,000 20,184,869 [ ]
;
0-2 3-5 11-12 13-14 15-16 17-18
$60,000,000
Age-Based Conservative Option = $32.5 mil
$45,000,000
$30,000,000
$15,000,000 16655018
6,533,101
4,169,841
. 520,408 | 1,471,504 | S | 1,667,902 | e | - | — | [ ] : -
0-2 3-5 6-8 9-10 11-12 13-14 15-16 17-18 19 +

UBT 32
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CollegeCounts Advisor Plan — Age-Based Portfolios G ptions. The chartsefiecthe.

Alabama’s 529 Fund Options. The charts reflect the

dollars invested in each age-band
within the 3 Age-Based options.
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Alabama’s 529 Fund

Investment Change Activity
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Alabama’s 529 Fund

Direct Plan

Real Estate Cash
3.0% 5.4%

Fixed Income
31.4%

Int'l Equity
13.7%

UBT

Union Bank &Trust

Program Manager

Overall Plan Asset Allocation

The following is a look through of all Age-
Based, Target and Individual Fund Portfolios
to the underlying stock/bond allocations.
The Plans have solid diversification.

Real Assets
3.5%

Fixed Income
39.8%

Advisor Plan

\

Cash
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%

Int'l EQuity

13.2%
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CollegeCoun

e e Historical Asset Allocation
abama’s 529 Fund
(Age-Based, Target & Individual Fund Portfolios Combined)

12-31- 12-31- 12-31-

Direct Plan 9-30-10 13 14 15 122-21- 122-21- 122-21- 122-21-

Cash 9.6% 9.1% 5.7% 4.5% 4.1% 4.4% 4.5% 4.1% 3.8% 4.5% 4.3% 4.8% 4.2% 5.6% 5.4% 5.2%
Fixed Income 28.3% 27.1% 29.9% 30.3% 28.0% 28.3% 28.0% 33.7% 33.1% 33.8% 33.2% 33.0% 31.6% 32.8% 31.0% 30.7%
Real Estate 1.5% 1.6% 1.9% 3.6% 3.6% 3.9% 3.8% 4.4% 4.2% 4.0% 4.0% 3.7% 3.8% 3.3% 3.1% 3.0%
Ec?l??tis'cic 45.8% 47.0% 47.6% 42.3% 44.9% 44.5% 44.9% 42.0% 42.7% 42.4% 43.3% 44.0% 46.2% 43.9% 46.6% 47.5%
International 14.9% 15.2% 15.0% 19.3% 19.4% 18.9% 18.9% 15.7% 16.3% 15.2% 15.2% 14.6% 14.2% 14.3% 14.0% 13.5%
Cash 4.6% 4.2% 4.8% 4.7% 4.2% 4.0% 4.5% 4.0% 3.8% 4.4% 4.4% 5.2% 4.8% 6.2% 6.0% 6.0%
Fixed Income 27.0% 26.5% 28.1% 33.9% 32.7% 33.4% 34.3% 41.6% 41.2% 42.7% 42.1% 41.8% 40.7% 41.6% 40.0% 39.4%
Real Assets 1.5% 1.4% 1.5% 2.9% 2.9% 2.9% 2.9% 3.7% 3.7% 3.6% 3.7% 3.5% 3.6% 3.4% 3.5% 3.5%
Egl:?tis'cic 45.7% 46.3% 43.9% 40.2% 41.8% 41.8% 41.0% 36.7% 37.0% 35.7% 36.2% 36.1% 37.5% 35.7% 37.7% 38.1%
International 21.3% 21.5% 21.7% 18.2% 18.4% 17.9% 17.4% 14.0% 14.3% 13.7% 13.7% 13.3% 13.3% 13.1% 13.2% 13.0%

UBT
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CollegeCounts

i oo Account Owner Statistics

Average

Account Owner Age | # of Accounts Market Value Account Size
Under age 20 0.9% $31.4 mil 1.1% $32,447
2 > 20-34 7,327 7.1% $86.0 mil 3.1% $11,730

(]
< 35-49 45,550 44.4% $1.156 bil 41.8% $25,377
‘g 50-64 28,901 28.2% $949.4 mil 34.3% $32,849
g > 65 plus 19,869 19.4% $544.5 mil 19.7% $27,403
(U]
Totals 102,614 $2.767 »il $26,967 \
Average Account Size
Average Age of Account Owner = 52.4 ,
. N 9.0 Advisor = 54.7 Direct Plan $25,414
Direct = 49.0 years = .7 years Advisor Plan $28,429
Account Brea kdown under age 20 Asset Brea kdown ,_under age 20
1% 1%
| l
Parents
Parents 45%
Grandparents o
47% s Grandparents
\ 54%
Union Bank &Trust 37
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CollegeCounts

Alabama’s 529 Fund BeneﬂC'a ry StatIStICS

Average
Age of Beneficiary # of Accounts % Market Value % Account Size
Pre-K (<5) 14,522 14.2% $155.6 mil 5.6% $10,715
Grade School (5-10) 26,130 25.5% $568.8 mil 20.6% $21,767
Middle School (11-13) 13,991 13.6% $435.9 mil 15.8% $31,155
High School (14-17) 18,741 18.3% $695.7 mil 25.1% $37,120
College (18-22) 16,848 16.4% S574.7 mil 20.8% $34,112
Over age 22 12,381 12.1% $336.6 mil 12.2% $27,183
Totals 102,614 $2.767 bil $26,967
Average Age of Beneficiary = 14.3 T
Direct = 12.2years Advisor = 15.7 years
CollegeCounts $10,729
Account Breakdown Asset Breakdown DirectPlan  $11,046
Over age 22 Advisor Plan $10,496
Over age 22 12%

12%

Pre-K
6% Grade School
20%

Middle School

Grade School
26%

High School

o \ High School 16%
18% Middle School \ 25%
VBT o
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CollegeCounts

Alabama’s 529 Fund

ee00ee<h — 5 - 10

Avg Balance by Age Bands
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Executive Summary — Average Account Balance
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CollegeCounts

Alabama's 529 Fund Average Account Size

$27,500
Average Account Size = $26,967
$25,000 +0.52% Qtr B ol Inl Il Inl In
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CollegeCounts

Alabama’s 529 Fund Important Legal Information

The CollegeCounts 529 Fund is a qualified tuition program under Section 529 of the Internal Revenue Code that is offered by
the State of Alabama, administered by the Board of Trustees of the ACES Trust Fund (the “Trust” and plan issuer), marketed as
the CollegeCounts 529 Fund, and Union Bank and Trust Company serves as Program Manager. Union Bank and Trust Company is
registered as a municipal advisor with the U.S. Securities and Exchange Commission (SEC) and the Municipal Securities
Rulemaking Board (MSRB). Except for any investments made by a Participant in the Bank Savings 529 Portfolio up to the limit
provided by Federal Deposit Insurance Corporation (“FDIC”) insurance, neither the principal contributed to an Account, nor
earnings thereon, are guaranteed or insured by the State of Alabama, the State Treasurer of Alabama, the Board, the Trust, the
Program, any other state, any agency or instrumentality thereof, Union Bank and Trust Company, the FDIC, or any other entity.
Investment returns are not guaranteed. Account Owners in the Plan assume all investment risk, including the potential loss of
principal.

An investor should consider the investment objectives, risks, and charges and expenses associated with municipal fund
securities before investing. This and other important information is contained in the fund prospectuses and the
CollegeCounts 529 Fund Program Disclosure Statement (issuer’s official statement). Please read it carefully before investing.
For a copy call 866.529.2228, visit CollegeCounts529.com or CollegeCounts529advisor.com, or contact your investment
professional. You can lose money by investing in a portfolio. Each of the portfolios involves investment risks, which are
described in the Program Disclosure Statement.

An investor should consider, before investing, whether the investor’s or designated beneficiary’s home state offers any state
tax or other state benefits such as financial aid, scholarship funds, and protection from creditors that are only available for
investments in such state’s 529 plan. Investors should consult a tax advisor.

NOT FDIC INSURED* | NO BANK GUARANTEE | MAY LOSE VALUE
(*Except the Bank Savings 529 Portfolio Underlying Investment)

uBT
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Alabama’s 529 Fund

Call Center Activity
May 21, 2025

Period Ended
March 31, 2025
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CouegeCOU ntS Customer Care Standards

Alabama’s 529 Fund

Call Volumes

W 2022 Calls m® 2023 Calls ® 2024 Calls 2025 Calls

7,000
6,000
5,000
4,000
3,000
2,000
1,000
0
January February March April June July August  September October November December
# of calls 44,563  43.368 45,602 5,352 3.262 3.039 11,655
AnswerRatewiin e | 961% | 96.6% | 96.5% | 97.5% |97.0% | 97.1% | 97.3%
UBT eo=crcd o' WMo Woas Woss Moo Wosz Moo Woso
Union Bank &Trust )
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CouegeCOU ntS Customer Care Standards

Alabama’s 529 Fund

Q1 2025 - Most Common Topics & Comments

Contributions
—  Confirming 2024 Total Contributions
—  Making 2025 Contributions

«  Statements & Tax Forms
—  Questions about 1099-Q Tax forms
—  Assistance with retrieving documents online

*  Spring Semester Withdrawals
—  Transaction Requests for 2025 Spring Semester
—  Veritying Payments Made

*  Roth IRA Rollovers
—  Questions regarding Roth IRA Rollovers

*  Online Access Assistance
—  Unlock/Reset Online Access
—  Navigating the portal

*  General Account Inquiry
—  Advisor Offices Requesting New Account Numbers
—  Previous Transaction Inquiry
—  Account Balances
UBT —  How to Complete Specific Transactions

Union Bank &Trust

Program Manager



Couege Customer Care Standards

Alabama’s 529 Fund

UBT

15t Quarter 2025 Investor and Advisor Compliments

I am sure people do not tell you this much, but we have really appreciated CollegeCounts and all you have done for us. It has
helped us put two of our grandkids through college and it would have been very hard to do without you guys!!

I have called into CollegeCounts a few times recently and it’s always been excellent! I've even talked to other advisor offices,
and they all say the same thing. Every time | call in, | never have to wait long, and customer service is always great. | can’t say
enough good things about CollegeCounts.

[Facebook Comment] Last night | closed out the second of our four CollegeCounts accounts for our grandchildren. A little sad yet
gratifying that we are seeing the go into the world well prepared and with great expectations! You will not regret this
investment.

Everyone with your program is so professional and efficient. You must go through a lot of training to be as good as you all are.
You were knowledgeable and very professional. Every time I call, | am greeted promptly and get the best help.

| love working with this program, every time | call everyone is so nice. | am astonished that I get a live person every time | call,
and I’m so happy not to have to push a hundred buttons to get to a human.

No comparison to any other 529 plan, but you make it easy. It has been an absolute pleasure. So many things that are
complicated and you make them seem easy. Investing with you has been a dream.

I would recommend you to any parent at any time. It has been amazing in helping me save for college. | only wish | had known
about it sooner.

Thank you very much. You have treated me with a great respect and have a professional staff that carried out my request as a
parent to pay for my daughter’s university education.

This plan is very good. | started when my grandkids were very little and have watched it grow throughout the years. Now my
grandson is using it for college and doing great.

It has been amazing working with your plan for so many years, we are now sending our last grandchild off to college.

We appreciate your time and patience. You did a great job making sure that we understood what we needed to do. Your
representative was able to work some magic on this account with me. She was wonderful.

Union Bank &Trust 4

Program Manager



Couege Customer Care Standards

Alabama’s 529 Fund

UBT

Union Bank &Trust

15t Quarter 2025 Investor and Advisor Compliments

The gentleman that helped me before was a really big help. He was so patient and kind. A big star for all his help. He in
hung in there with us until the end. And you too, we appreciate the help you both provided.

Thus far, other than waking up and giving my sweet little wife a kiss and a hug you have been the highlight of life today. |
don’t get to talk to many people on the phone with the personality you’ve got. | appreciate you.

Thank you for your help! Your customer service and patience is impeccable. You were so nice and friendly.

A lovely young lady helped us this morning, and helped make this a little easier. We appreciated her help.

Thank you for working through this with me. With your help | was able to get everything taken care of. My client could not
have been happier with the outcome and wanted me to pass along a hearty thank you for all that you do!

Your representative was like a gift from heaven. She was so helpful. | was in a mud hole, and she pulled me out. | am a
smart guy, but | am terrible with these things and my wife was not here to take over, but the representative made me feel
good about it. She was the best!

Your representative was so very helpful and nice. Thank you for making sure that | understood everything. | would give her
a 10.

You had a positive and patient demeanor which helped ease the experience.

I had the pleasure of speaking with your representative. She was more than helpful and investigated my question promptly
after | informed her of the situation. She was an exemplary representative.

I have a granddaughter who is about to graduate college and used these funds. Thanks to the money | have contributed, she
had enough to pay for college. We’ve both been pleased with the program.

| just wanted to thank you for being so patient, telling me to take my time made me feel like | did not have to rush, and |
appreciate that. If | could see you right now, | would give you chocolate.

We love this plan and will recommend it to our family and friends. It is a great way to save for college and it has been a
pleasure investing with you.

The representative was so helpful, we really appreciated her help in getting everything done quickly and correctly.

The service that | receive whenever | call is always top notch. Your representatives are well informed, efficient and always
get the job done.

Program Manager



Couege Customer Care Standards

Alabama’s 529 Fund

4th Quarter 2024 Investor and Advisor Compliments

. I have had plans for all my grandkids. | am going to tell all my friends how great the program is and that they should use it
for their grandkids. | am a teacher and am going add my encouragement to invest in the plan when | give my annual talk
to the parents.

. You have been great, thank you! | know when I call your plan I’'m going to get great service.

. This is an amazing plan. | tell everyone about how awesome it is.

. You guys are great! | never have to wait to a long time to talk to someone and NEVER have to push 100 buttons before |
speak to a live person. | am so glad that | rolled my accounts over to you guys.

. You guys are always a pleasure to work worth. | am excited to open more 529 plans for more clients.

. If l unretire, I’'m going to hire you and put you on full time. It is so nice to get this kind of help. Tell your supervisor and old
agent bragged on you. I’'ve got to talk about service when it is good. Thank you very much.

. [Received in response to a webinar] Thank you for an informative hour. As a former guidance counselor and grandparent
with several 529’s | appreciate your information.

. You have made this so easy. It is obvious that you know what you are doing, and | can not thank you enough.

. | just wanted to let you know that one of your agents is amazing, and we really appreciate his help. We have spoken to him
several times in the past year — great attitude and very helpful.

. The representative was professional, knowledgeable, helpful and patient.

. [Received in response to a webinar] Thank you for the seminar. It was very clear, helpful, interesting, and informative. Thank
you very much.

. I know that when I call about my plan that it is going to be a great experience. Your whole team is always a pleasure to speak
with.

UeT
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Couege Customer Care Standards

Alabama’s 529 Fund

4th Quarter 2024 Investor and Advisor Compliments

. You are impeccable. | can tell you have an enormous amount of patience, that makes me smile. You were the best. You’ve
been amazing.

. I had a million questions today and you were so patient and very helpful! Thank you!

. [A website email response] Thank you for your help. This was a helpful and thorough response. | am glad that | decided to
change programs.

. Thank you for your help today, you were wonderful, awesome and just a delight.

. You have been so helpful. Before speaking to you | was confused and not sure how to resolve the situation. Thank you for
taking the time to walk me through the entire process.

. [To a Website Email Response] You are amazing and thank you! Can’t believe the responses come so quickly.

. Thank you for getting the information to me so quickly, and for going the extra step of helping me get the information back to
you just as quickly. This was the true definition of going above and beyond.

. The representative really knows her stuff, she is always helpful. When | tell her | want to send a check via UPS she knows
exactly what | am talking about. She completes the request in a speedy and efficient manner. She is just great!

. To be truthful, you’ve been one of the most reliable contacts across all my custodians. | would be genuinely saddened to not
have you as a resource.

. Your representative was very knowledgeable and friendly. It was a pleasure speaking with her today.

. I had such a positive talk with one of your representatives today. | appreciated her patience when helping me. | am so glad
that | am investing with you.

. I appreciate that you guys always answer the phone so quickly. | know that when I call you it is going to be quick and
efficient.

UBT

Union Bank &Trust
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Couege Customer Care Standards

Alabama’s 529 Fund

3rd Quarter 2024 Investor and Advisor Compliments

. 5 out of 5 Stars. 10 out of 10 on customer service, technical knowledge, understanding my issue, communicating effectively and
very patient.

. | just wanted to do a MAJOR shout out for the great customer service | received from your representative this afternoon. It is so
rare to get personal one-on-one attention when calling a toll-free number for customer service. She left me more confident in how
we are managing our children's 529 plan. She was friendly, professional, open minded, and engaging to talk to today.

. The representative helped me so much and did an excellent job taking care of me this morning. | am very pleased, and despite my
worries with the market, it has been wonderful. Opening a 529 account has been the best thing that we have done, and it was
such a blessing to not have to worry so much about college expenses.

. | want to thank you guys for not going completely to an automated phone system. It is great to call and get a real person!

. This plan has been great, the ease of the online system and the great customer service when we call makes the whole process of
having 2 kids in college and a 3" starting law school so much less stressful.

. Your representative did a great job helping me several questions. She was quick, responsive and pleasant.

. Thank you very much for getting back to me so quickly. This information was helpful, exactly what | needed. Thank you!

. | always go straight to your plan when talking to clients with children because it is easy to use.

. The representative was lovely when | called, told me exactly what was needed to complete my inquiry.

. Every time | call, | get someone who understands what | am saying and can take care of my needs.

. Your plan is one of the highest rated 529 plans and your program is really compelling. | very happy with the plan. The customer
service team is very friendly and responsive.

. On a side note, both times we called today — your team provided great service to my parents and I. Very helpful, very responsive.

. The representative was very knowledgeable, informative and so polite.

. | just wanted to pass along a BIG Thank You to everyone there. | had also called in this morning and customer service has been so
helpful, and you answer right away.

UBT
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Couege OUNTS | Customer Care Standards

Alabama’s 529 Fund

3rd Quarter 2024 Investor and Advisor Compliments

My experience with you has been great and customer service is hard to find these days but you’re on top of it. Your
529 plan is more robust than ever.

Thank you so much for taking the time to find the answer to my question and calling me back so quickly with a
resolution. That is what customer service is all about.

The representative was extremely helpful. She was patient and walked me through all of the forms that | needed. She
never tried to rush me off the phone and laughed at my terrible jokes. She epitomizes great customer service and what
it takes to be a good human being.

I really like the investment options that you provide, and the service | have received has always been above standard.

The representative was so patient with me and took the time to answer all of my questions. Some he even answered
twice and did not get frustrated with me.

Your representative is a customer service asset to your business. | wish that when I called other places, a real person
would answer and be as helpful as she was!

I love being able to do transactions for my clients online, it makes everything easier from a time and efficiency
standpoint. Your plan is so much easier to work with than other plans and any new 529 business that | have will be
coming your way.

I would love to shout you out to your supervisor! You’ve been amazing. You made this whole thing so easy. Thank you
for your patience and helping me get this resolved.

Compliments from our August webinars:

UBT

Very helpful presentation. Thank You. Sections 1099-Q’s, housing expenses and timing of withdrawals were especially
helpful.

The webinar was really well-done and had a lot of great information! | also shared the webinar information with my
adult children and hope that they will join a future webinar as well.

Union Bank &Trust
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Couege Customer Care Standards

Alabama’s 529 Fund

uBtl -

2nd Quarter 2024 Investor and Advisor Compliments

This plan has been fabulous for both of my grandchildren. My granddaughter was even able to get a Masters degree
and still has money left!

You guys are super helpful and one of the best 529 plan I’'ve worked with, and | have been doing this for a LONG time.
| talk to various customer service departments and plan administrators all day. You were one of the most kind and
knowledgeable people | have spoken with.

The 529 program is wonderful! The customer service agent helped me with a series of questions. She was calm and
attentive and sent me in the right direction. Thank you so much for helping me as a parent manage this plan. Yay team!
You quys are fantastic. You make my life easy. | can set and forget (clients’ portfolios) knowing you’re taking care of it
(the investment allocation).

The representative enlightened me with all the useful recent updates. Before the call | wasn’t even thinking about 529
plans but now I will consider your plan first.

I called and talked with one of your customer service agents. She was knowledgeable, nice and helpful!

Thank you for going the extra mile for us. We are older and appreciate when people take the extra time needed to
assist.

That was a wonderfully fast response. If only other companies answered as quickly as you!

I always receive friendly and accurate service when | call customer service, | find it really refreshing.

The customer service agent helped me fill out some forms. She was very helpful, non-judgmental, so patient, and was
a breath of fresh air in a very difficult time....Thank you for having such an amazing person on your team! She made it
such an easy process. | could not have done this at all on my own, and she made it so | didn’t have to worry about
anything and guided me through every step. She was truly a gift from God to me today that | really needed!...She went
above and beyond what she had to do. Thank you!”

Thank you for all the assistance in setting up my account, everyone there is so knowledgeable.

Thank you very much for your very prompt, thorough and helpful clarification of my two questions. | also appreciate
you taking the time to inform me of the documentation to keep for my records.

This is a wonderful investment in children's future.

Union Bank &Trust 10
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Couege Customer Care Standards

Alabama’s 529 Fund

2nd Quarter 2024 Investor and Advisor Compliments

. My daughter and | spoke with a customer service agent, who was wonderful. He was extremely knowledgeable, knew
exactly what we needed, and got it all done. He asked the right questions, and he solved our problem. | was so
impressed with him. Right now he is the face of your company. A very good face, | might add. I love your organization,
but | especially love this young man.

. You guys are so easy to work with, | hope that never changes!!

. The representative was very nice. She went out of her way to help me. She was very cordial and took the time to ensure
that | understood everything.

. I love this 529 program and appreciate that you call to see if we need more materials, which helps us promote the plan.

. | was very impressed with the service that | received today. Everything was done efficiently, and | was given
straightforward answers.

. Love the program and | even use it for my own kids, including my son who will be going to college in the fall.

. Thank you for your fast and complete answer to my question. | couldn’t believe | was getting a response this quickly
when | had called in after hours. Wow.

. Your representative seems to always be the person that | talk to whenever | have a question. She is knowledgeable and
able to assist with any questions that we may have with one of the 300+ accounts that we have.

. The customer service agent was very patient with me, he took the time to walk me through everything thoroughly. He
was nice and | was very impressed with him. Everyone that | have talked to when calling in has been patient, |
appreciate everyone there.

. The customer service agent was fantastic. | appreciate everything she did to help. | would recommend her to anyone.

. The customer service agent was very professional and attentive to my needs. Thank you for employing someone like her.

. | just want to thank you guys because every time that I call, everyone is so helpful and knowledgeable.

. I always look at your plan first when considering opening a 529 account for our clients and will choose you unless the
client lives in a state that requires them to invest in their state’s plan. | even have accounts for my children, including one

UBT

that is currently in college.
Union Bank &Trust 11

Program Manager
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Q1 2025 Activity

68 Alabama Communities

1,689 in-person stops
e 279 Advisor
e 1,410 Direct

109 Outbound Thank You/Service
Calls to Advisors

Q1 2025 Events

Kiwanis Pancake Day (Decatur)
Seafood Fest (Orange Beach)
Collard Green Festival (Evergreen)

Events and Outreach Map - 2025
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Events and Outreach Calendar — January 2025

Field reps assisting with year-end work

Field reps assisting with year-end work
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Lauderdale Co- Coffee Co- Coffee Co-
Community Stops Community Stops Community Stops
and Outreach and Outreach and Outreach
Colbert Co-
Community Stops
and Outreach
19 20 21 2
Martin Luther
King Jr. Day
Holiday
26 27 28 29
Frankiin/Lawerence J Dekalb Co- Greene Co-
Co- Community Community Stops Community Stops
Stops and Outreach § and Outreach and Outreach
Pickens Co- Hale Co- Jackson Co-
Community Stops Community Stops Community Stops

and Outreach and Outreach

and Qutreach

2 < -
9 10 1"
16 17 18
23 24 25

Cullman Co-
Community Stops
and Outreach

Morgan Co-
Community Stops
and Outreach

Tuscaloosa Co-
Community Stops
and Qutreach

Tuscaloosa Co-
Community Stops
and Outreach

30 31
Jackson Co-
Community Stops

and Outreach

Perry Co-
Community Stops
and Outreach
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Alabama’s 529 Fund

I/ &
Madison Co- Madison Co- Madison Co- Madison Co-
Community Stops Community Stops Community Stops Community Stops
and Outreach and Outreach and Outreach and Outreach
Mobile Co- Mobile Co- Mobile Co- Mobile Co-
Community Stops Community Stops Community Stops Community Stops
and Qutreach and QOutreach and Qutreach and Qutreach
9 10 1" 12 13 14 15
Jefferson Co- Jefferson Co- Jefferson Co- Jefferson Co-
Community Stops Community Stops Community Stops Community Stops
Montgomery Co- Montgomery Co- Montgomery Co- Montgomery Co-
Community Stops Community Stops Community Stops Community Stops
and Outreach and QOutreach and Outreach and Outreach
16 17 18 19 20 21 22
Limestone Co- Baldwin Co- Baldwin Co- Baldwin Co- Kiwanis Pancake
President’s Day Community Stops Community Stops Community Stops Community Stops Day- Decatur
. and Outreach and Outreach and Outreach and Outreach Seafood Fest-
Holiday -
Winston Co- Marion Co- Orange Beach
Community Stops Community Stops
and Outreach and Outreach
23 24 25 26 27 28

Colbert Co- Butler Co- Crenshaw Co- Conecuh Co- Conecuh Co-
Community Stops Community Stops Community Stops Community Stops Community Stops
and Outreach and Qutreach and Qutreach and Outreach and Qutreach

Marion Co- Marion Co- Lawerence Co-
Community Stops Community Stops Community Stops
and Outreach and Outreach and Outreach




CollegeCounts

Alabama’s 529 Fund

23

30

Blount Co-
Community Stops
and Outreach

Morgan Co-
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and Outreach

Pike Co-
Community Stops
and Outreach

Shelby Co-
Community Stops
and Outreach
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Community Stops
and Outreach
Tuscaloosa Co-
Community Stops
and Outreach

Montgomery Co-
Community Stops
and Outreach

Walker Co-
Community Stops
and Qutreach
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Events and Outreach Calendar — March 2025

Marshal Co-
Community Stops
and Outreach
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Lauderdale Co-
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Community Stops
and Outreach
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and Outreach
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Marshal Co-
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Pike Co-
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and Outreach

26
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and Outreach
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and Outreach
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and Outreach
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Collard Green
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Final 2024 Tax Reminders

& Did you contribute to your

CollegeCounts 529 account in 20247

e Alabama taxpayers may be eligible for a state income
tax deduction up to $5,000 for individuals or $10,000
if married, filing jointly and both spouses contribute.*

e Review your 2024 Contribution Summary by logging
into your account at CollegeCounts529.com and
selecting “Statements/Tax Forms”. Please review
your bank records and account statements to
determine your total 2024 contributions.

Did you make a large gift contribution
in 2024 (i.e. over $18,000)?

e Contributions to a CollegeCounts 529 account over
$18,000 ($36,000 if married) may require IRS Form
709 to be filed with your taxes.

e Discuss any large gifts and reporting requirements
with your tax and financial advisors.

e The gift tax exclusion increased to $19,000 ($38,000
if married) beginning January 1, 2025.

,_@ Did you withdraw from your
| |J| CollegeCounts 529 account in 2024?

e Withdrawals requested in 2024 are reported on IRS
Form 1099-Q. CollegeCounts mailed IRS Form 1099-
Q in late January. It is also available via your online
access at CollegeCounts529.com.

e The 1099-Q is issued to the Account Owner for any
distributions paid directly to the Account Owner. For
any distributions paid directly to the Beneficiary OR
the college, the 1099-Q is issued to the Beneficiary.

Keep documentation of your contributions, withdrawals
and expenses and check with your tax professional if you
have questions on filing requirements.

First Grade, First Step Giveaway —
Don’t Miss Out

Attention parents of first graders in Alabama:

Don’t forget to register for the chance to win a $100
contribution to your first grader’s CollegeCounts 529
account with the First Grade, First Step Giveaway!

For more details and to register, visit:
CollegeCounts529.com/firstgrade.

5/29 Day Giveaway

The 5/29 Day Giveaway is right around the corner!

Beginning on May 29th (5/29 Day) parents, grandparents,
or legal guardians of children born across Alabama from
May 29, 2024 to May 29, 2025 can enter for a chance to
win a $529 contribution into a CollegeCounts account.

Follow us on Facebook (facebook.com/collegecounts) for
updates and details on entering for a chance get a head
start on saving for your newborn’s future education!

Updated Business Hours

Effective May 1, 2025 CollegeCounts customer service
representatives will be available 7am to 6pm CT Monday
through Friday.

“Those who keep learning,
will keep rising in life.”

Charles Munger




Graduation Gift ldea

With graduation right around the corner, consider
suggesting a contribution to your CollegeCounts 529
account to any friends or family members who may ask
what your student needs.

CollegeCounts GiftED is a simple and secure way for
others to contribute to your CollegeCounts 529 account,
and contributions by Alabama taxpayers may be eligible
for an Alabama state income tax deduction.?

For more details, visit:
CollegeCounts529.com/plan-benefits/make-a-gift.

Save Early, Save Often

When saving for future education expenses, saving early
and often can help you with your long-term investment
goals. CollegeCounts offers a number of quality fund
families, investment options, and tax benefits to help you
make your dreams a reality.

Concentrate on your long-term goals and maintain
consistent saving habits rather than focus on potential
market unpredictability. We recommend speaking with
a financial advisor for personalized guidance in creating
and maintaining your financial plan.

The CollegeCounts 529 Fund is a qualified tuition program under
Section 529 of the Internal Revenue Code that is offered by the State
of Alabama, administered by the Board of Trustees of the ACES Trust
Fund (the “Trust” and plan issuer), marketed as the CollegeCounts
529 Fund, and Union Bank & Trust Company serves as Program
Manager. Union Bank and Trust Company is registered as a municipal
advisor with the U.S. Securities and Exchange Commission (SEC) and
the Municipal Securities Rulemaking Board (MSRB). Except for any
investments made by a Participant in the Bank Savings 529 Portfolio
up to the limit provided by Federal Deposit Insurance Corporation
(“FDIC") insurance, neither the principal contributed to an Account, nor
earnings thereon, are guaranteed or insured by the State of Alabama,
the State Treasurer of Alabama, the Board, the Trust, the Program,
any other state, any agency or instrumentality thereof, Union Bank &
Trust Company, the FDIC, or any other entity. Investment returns are
not guaranteed. Account Owners in the Plan assume all investment
risk, including the potential loss of principal.

An investor should consider the investment objectives, risks, and
charges and expenses associated with municipal fund securities
before investing. This and other important information is contained
in the fund prospectuses and the CollegeCounts 529 Fund Program
Disclosure Statement (issuer’s official statement), which can be
obtained by calling 866.529.2228 and at CollegeCounts529.com and
should be read carefully before investing. You can lose money by
investing in a portfolio. Each of the portfolios involves investment
risks, which are described in the Program Disclosure Statement.

An investor should consider, before investing, whether the investor’s
or designated beneficiary’s home state offers any state tax or other
benefits such as financial aid, scholarship funds, and protection from
creditors that are only available for investments in such state’s 529
plan. Investors should consult a tax advisor.

CollegeCountsb529.com | 866.529.2228

Vocational & Trade Schools

If your child is interested in a technical or trade school
instead of the traditional 4-year college, there are many
options available to them. Your 529 funds can be used tax
free for qualified expenses at any trade or vocational school
that is accredited and eligible to receive Federal financial
aid.? You can use FAFSA'’s school search feature to find
schools that may be eligible by going to:
studentaid.gov/fafsa-apply/colleges.

For more information about what expenses might be
qualified, visit:
CollegeCounts529.com/plan-benefits/use-of-funds
or speak with your tax professional.

CollegeCounts Financials

Every year, an independent accounting firm performs an
audit of the financial statements of the CollegeCounts 529
Fund. If you would like to see the latest audited financial
statements, visit CollegeCounts529.com and select
“FAQ’s” at the top of the page. You will find a link to the
audited financials under the question, “Where can | obtain
a copy of the audited financial statements?”.

1lndividuals who file an Alabama state income tax return are eligible

to deduct for Alabama state income tax purposes up to $5,000 per tax
year ($10,000 for married taxpayers filing jointly if both contribute) for
total combined contributions to the Plan and other State of Alabama
529 programs. The contributions made to such qualifying plans are
deductible on the tax return of the contributing taxpayer for the tax
year in which the contributions are made. In the event of a Nonqualified
Withdrawal from the Plan, for Alabama state income tax purposes, an
amount must be added back to the income of the contributing taxpayer
in an amount of the Nonqualified Withdrawal plus ten percent (10%) of
such amount withdrawn. Such amount will be added back to the income
of the contributing taxpayer in the tax year that the Nonqualified
Withdrawal was distributed. Please consult with your tax professional.

2Withdrawals used to pay for qualified higher education expenses

are free from federal and Alabama state income tax. Qualified

higher education expenses include tuition, fees, books, supplies, and
equipment required for enrollment or attendance; certain room and
board expenses incurred by students who are enrolled at least half-
time; the purchase of computer or peripheral equipment, computer
software, or internet access and related services, if used primarily

by the beneficiary during any of the years the beneficiary is enrolled

at an eligible educational institution; certain expenses for special

needs services needed by a special needs beneficiary; apprenticeship
program expenses; payment of principal or interest on any qualified
education loan of the Beneficiary or a sibling of the Beneficiary (up to an
aggregate lifetime limit of $10,000 per individual); and up to $10,000 per
year in K-12 Tuition Expenses. The earnings portion of a Nonqualified
Withdrawal is subject to federal income tax and 10% federal penalty
tax. In addition, Alabama provides in the event of a Nonqualified
Withdrawal an amount that must be added back to the income of the
contributing taxpayer. The amount to be added back will be the amount
of the Nonqualified Withdrawal plus 10% of the amount withdrawn.

UBT 529 SERVICES, a division of

uBT

Union Bank &Trust

Program Manager

CollegeCounts’

Alabama’s 529 Fund

Offered by the
State of Alabama
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Final 2024 Tax Reminders
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Did you contribute to your CollegeCounts 529 Advisor
account in 2024?

» Alabama taxpayers may be eligible for a state income
tax deduction up to $5,000 for individuals or $10,000 if
married, filing jointly and both spouses contribute!

» Review your 2024 Contribution Summary by logging into
your account at CollegeCounts529advisor.com and
selecting “Statements/Tax Forms”. Please review your
bank records and account statements to determine your
total 2024 contributions.

0 1 Did you make a large gift contribution in 2024
.I. (i.e. over $18,000)?

» Contributions to a CollegeCounts 529 account over
$18,000 ($36,000 if married) may require IRS Form 709 to
be filed with your taxes.

» Discuss any large gifts and reporting requirements with
your tax and financial advisors.

» The gift tax exclusion increased to $19,000 ($38,000 if
married) beginning January 1, 2025.

Cpm? pid you withdraw from your CollegeCounts 529 Advisor
2 accountin2024?

» Withdrawals requested in 2024 are reported on IRS Form
1099-Q. CollegeCounts mailed IRS Form 1099-Q in late
January. It is also available via your online access at
CollegeCounts529advisor.com.

» The 1099-Q is issued to the Account Owner for any
distributions paid directly to the Account Owner. For any
distributions paid directly to the Beneficiary OR the college,
the 1099-Q is issued to the Beneficiary.

Keep documentation of your contributions, withdrawals and
expenses and check with your tax professional if you have questions
on filing requirements.

Northern Trust

Securities, Inc.

DISTRIBUTOR
OFFERED BY THE
STATE OF ALABAMA
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Graduation Gift Idea

With graduation right around the corner,
consider suggesting a contribution to your
CollegeCounts 529 Advisor account to any
friends or family members who may ask what
your student needs.

CollegeCounts GiftED is a simple and secure way
for others to contribute to your CollegeCounts
529 Advisor account, and contributions by
Alabama taxpayers may be eligible for an
Alabama state income tax deduction.’

For more details, visit:
CollegeCounts529advisor.com/
benefits/make-a-gift.

Vocational & Trade Schools

If your child is interested in a technical or
trade school instead of the traditional 4-year
college, there are many options available to
them. Your 529 funds can be used tax free for
qualified expenses at any trade or vocational
school that is accredited and eligible to
receive Federal financial aid.? You can use
FAFSA's school search feature to find schools
that may be eligible by going to studentaid.
gov/fafsa-apply/colleges.

For more information about what

expenses might be qualified, visit
CollegeCounts529advisor.com/plan-
benefits/use-of-funds or speak with your tax
professional.

Updated Business Hours

Effective May 1, 2025 CollegeCounts customer
service representatives will be available 7am to
6pm CT Monday through Friday.

UBT 529 SERVICES, A DIVISION OF

UBT

Union Bank &Trust

PROGRAM MANAGER




Test Your Knowledge!

4 )
1. Which of these 2. What is one of the primary advantages
can be an account of contributing to a CollegeCounts 529
owner? account?

A. Parent A.

B. Grandparent

C. Sibling (at least
19 years old)

D. Friend

E. All of the above

Contributions by Alabama taxpayers
may be eligible for an Alabama state
income tax deduction!

Earnings have the potential to grow tax-

deferred and withdrawals for qualified

expenses are tax-free.?

C. Funds can be used at wide variety of
schools nationwide.

D. There are diverse investment options
available to suit different types of
investors.

E. All of the above

w

Save Early, Save Often

When saving for future education
expenses, saving early and often

can help you with your long-term
investment goals. CollegeCounts
offers a number of quality fund
families, investment options, and tax
benefits to help you make your dreams
a reality.

Concentrate on your long-term goals
and maintain consistent saving habits
rather than focus on potential market
unpredictability. We recommend
speaking with your trusted financial
advisor for personalized guidance

in creating and maintaining your
financial plan.

The CollegeCounts 529 Fund Advisor Plan is a qualified tuition program under Section 529 of the Internal
Revenue Code that is offered by the State of Alabama and administered by the Board of Trustees of

the ACES Trust Fund (the “Trust” and plan issuer). Union Bank and Trust Company serves as Program
Manager and Northern Trust Securities, Inc., acts as Distributor. Union Bank and Trust Company is
registered as a municipal advisor with the U.S. Securities and Exchange Commission (SEC) and the
Municipal Securities Rulemaking Board (MSRB). Except for any investments made by a Participant in the
Bank Savings 529 Portfolio up to the limit provided by Federal Deposit Insurance Corporation (“FDIC")
insurance, neither the principal contributed to an Account, nor earnings thereon, are guaranteed or insured
by the FDIC, the State of Alabama, the State of Alabama Treasurer, the Board, the Trust, the Program,
Union Bank and Trust Company, Northern Trust Securities, Inc., or any other entity. Investment returns are
not guaranteed and you could lose money by investing in the Plan.

An investor should consider the investment objectives, risks, and charges and expenses associated
with municipal fund securities before investing. This, and other important information, is contained
in the fund prospectuses and the CollegeCounts 529 Fund Advisor Plan Program Disclosure
Statement (issuer’s official statement), which can be obtained from a financial professional and on
CollegeCounts529advisor.com and should be read carefully before investing. You can lose money by
investing in a portfolio. Each of the portfolios involves investment risks, which are described in the
Program Disclosure Statement.

An investor should consider, before investing, whether the investor’s or designated beneficiary’s home state
offers any state tax or other benefits such as financial aid, scholarship funds, and protection from creditors
that are only available for investments in such state’s 529 plan. Investors should consult a tax advisor.

" Individuals who file an Alabama state income tax return are eligible to deduct for Alabama state income tax
purposes up to $5,000 per tax year ($10,000 for married taxpayers filing jointly if both contribute) for total combined
contributions to the Plan and other State of Alabama 529 programs. The contributions made to such qualifying plans
are deductible on the tax return of the contributing taxpayer for the tax year in which the contributions are made. In the
event of a Nonqualified Withdrawal from the Plan, for Alabama state income tax purposes, an amount must be added
back to the income of the contributing taxpayer in an amount of the Nonqualified Withdrawal plus ten percent (10%)
of such amount withdrawn. Such amount will be added back to the income of the contributing taxpayer in the tax year
that the Nonqualified Withdrawal was distributed. Please consult with your tax professional.

2 Withdrawals used to pay for qualified higher education expenses are free from federal and Alabama state income
tax. Qualified higher education expenses include tuition, fees, books, supplies, and equipment required for enrollment
or attendance; certain room and board expenses incurred by students who are enrolled at least half-time; the purchase
of computer or peripheral equipment, computer software, or internet access and related services, if used primarily

by the beneficiary during any of the years the beneficiary is enrolled at an eligible educational institution; certain
expenses for special needs services needed by a special needs beneficiary; apprenticeship program expenses;
payment of principal or interest on any qualified education loan of the Beneficiary or a sibling of the Beneficiary (up

to an aggregate lifetime limit of $10,000 per individual); and up to $10,000 per year in K-12 Tuition Expenses. The
earnings portion of a Nonqualified Withdrawal is subject to federal income tax and 10% federal penalty tax. In addition,
Alabama provides in the event of a Nonqualified Withdrawal an amount that must be added back to the income of the
contributing taxpayer. The amount to be added back will be the amount of the Nonqualified Withdrawal plus 10% of
the amount withdrawn.

NOT FDIC INSURED* / NO BANK GUARANTEE / MAY LOSE VALUE
(*except the Bank Savings 529 Portfolio underlying investment)

“Those who keep learning, will keep rising in life.”

— Charlie Munger

CollegeCounts
Financials

Every year, an independent accounting
firm performs an audit of the financial
statements of the CollegeCounts 529

Fund Advisor Plan.

If you would like to see the latest
audited financial statements, visit
CollegeCounts529advisor.com and
select “FAQ's” at the top of the page.
You will find a link to the audited
financials under the question, “Where
can | obtain a copy of the audited
financial statements?”.
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